
NORTHAMPTON BOROUGH COUNCIL 
 
Scrutiny Panel 2 – Retail Experience 
 
Questions to Northampton Forums   
 
Please supply details of your shopping experience in Northampton 
 
What do you feel would enhance the retail experience to attract new visitors / 
shoppers and increase the number of return visits to the town centre? 
 
Do you feel communication levels from the Borough Council regarding new 
town centre developments and effective and why? 
 
What would you like town centre to look like in 5 years time? 
 
Has there be any occasion where you have used the Internet to buy any item 
and why? 
 
 Any other comments 
 
 


